This is the [Brand] Recall Resolution team contacting you about an urgent airbag recall affecting your
[brand] vehicle. Due to the severity of this defect, please call us or your Chrysler, Dodge, Jeep® or RAM
dealer immediately.

To schedule your FREE repair, call us toll-free at [number], between 8 a.m. and 7 p.m., Eastern Standard
Time, Monday through Friday, or contact your dealer directly. Your [brand] dealer will replace affected
air bags for FREE.

We are concerned for your safety. Again, our phone number is [number]. We thank you for your prompt
attention.

Hablamos Espafiol. Contactenos al 1-877-223-7634 para reservar su cita de reparacion gratis.



